BOH4M
Activity 4: Effective Communication

1. What is an “active listener” in your own words?

2. What are the three important things an “active listener” must do?

3. Read  the Active listening article

4. What is constructive feedback?
5. Read the “constructive Feedback” article

a. What should the content be in the feedback

b. What is the manner you should give feedback

6. Read “Receiving Constructive Feedback”

a. List the 7 techniques to receiving constructive feedback

7. What is a stereotype and 2 examples.
8. What is the halo effect and provide 2 examples.
9. What is selective perception and provide 1 example.
10. What is projection and provide 1 example.
